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The development of the annual budget and the 

 execution of the provisions of the adopted budget are 

the most critical items in the conduct of business for 

any municipality. This commitment to budget devel-

opment and execution is a responsibility that the River 

Bend Town Council and the Town’s professional staff 

recognize and they take very seriously. This article is 

presented so residents may better understand the worth 

of the recognition the budget and reporting procedures 

have gained among the professionals who evaluate 

municipal conduct of fi nancial duties. 

The following points outline the process that is fol-

lowed in developing the Town’s annual budgets that fund the general fund, the 

water enterprise fund and the wastewater enterprise fund.

1. The Town’s ordinance specifi es that the budget shall be drafted by the 

Budget Offi cer (the Town Manager) and made available to the public 

by the fi rst of May. The ordinance also directs that the “public hearing” 

on the budget will take place at the May Council Meeting and then lay 

over until the June Meeting for the adoption vote of the Council. 

2. The staff, (Manager and department heads) meets with the Coun-

cil members in a series of seven weekly meetings beginning in early 

March. These meetings are published as open meetings, and citizens in 

attendance may share their input on budget line items with the Council. 

This successful budget development format has been the practice for a 

number of years.

3. The budget document is ready for public review by May fi rst of each 

year and is posted on the Town’s web page.
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4. The required public hearing on the budget is publicly advertised and 

that hearing is conducted at the May Town Council Meeting.

5. The Government Finance Offi cers Association (GFOA) offers an award 

for “Distinguished Budget Presentation.” The award criteria requires:

a. A policy document 

b. A fi nancial plan

c. An operating guide

d. A communication device

The staff has submitted the budget materials for Government Finance Offi cers 

Association (GFOA) Board review, and for the last fi ve years River Bend has re-

ceived this award. The GFOA states that of 17,500 member municipalities, only 

1,424 received this recognition in the 2013-2014 budget year. Sun Journal reporter 

Sue Book wrote an article our about FY 14—15 GFOA Award in the November 7, 

2014 edition of the newspaper.

The GFOA has also recognized the 

Town’s Comprehensive Annual Finan-

cial Report (CAFR) for the past four 

years with their Certifi cate of Achieve-

ment. Their letter informing the Town 

of the Award states “the Certifi cate 

of Achievement is the highest form of 

recognition in the area of government 

 accounting and fi nancial reporting and 

its attainment represents a signifi cant 

accomplishment by a government and its management.”

A critical element of fi scal performance and management is represented by the 

Town’s bond rating given by the rating associations. River Bend presently is rated 

AA- by Standard and Poor’s. S&P indicated that the rating refl ects:

a. Participation in the local economies and employment bases of New Bern 

and Craven County.

b. Strong income and extremely strong wealth.

c. Strong fi nancial performance with extremely strong reserves based on a 

small budget, and 

d. Low overall net debt with limited additional capital needs.

They also indicated their opinion, at the time of their review, “fi nances are strong, 

characterized by a history of extremely strong reserves and conservative budget 

“The Certifi cate of 
Achievement is the highest 
form of recognition in 
the area of government 
accounting and fi nancial 
reporting and its 
attainment represents a 
signifi cant accomplishment 
by a government and its 
management.“
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 assumptions.” They further stated, “Management balanced the budget without the 

expected use of any unrestricted general fund reserves and changes in the tax rate, 

which remains at 26.5 cents.”

In their outlook portion of the report, they indicated that we will likely maintain, 

at least, our good fi nancial performance. They stated that the maintenance of what 

they consider strong reserves is impor-

tant to the rating because of the Town’s 

 relatively small budget. 

River Bend and all North Carolina 

municipalities are fortunate to have 

the oversight of the Local Government 

Commission (LGC). The LGC oper-

ates under the Department of the State 

Treasurer, and its roots come from the 

Great Depression era of the 1930s. The 

(LGC) supervises the fi nancial “health” 

of municipalities and that supervision over the years has resulted in the good bond 

ratings for North Carolina municipalities. Among the LGC mandates is the require-

ment that every municipality must conduct an annual independent audit by Octo-

ber thirty-fi rst each year. If the LGC staff sees any unusual indicator in the trends 

shown in the audit, they are quick to demand an explanation and a remedial plan, 

if appropriate. The LGC also mandates that municipalities must have reserve funds 

equal to 8% of the total annual budget. 

This level of reserve funds would allow 

operations to continue for one month 

without added income.

The Town’s web page provides a 

complete look at all aspects of Town 

operations, including the budget. The 

transparency of governing is important 

to every citizen seeking to understand 

the performance of local government. 

Of interest is that in its annual review 

of 549 North Carolina municipalities, the John Locke Foundation rated River 

Bend “A” for Transparency in Government. River Bend is one of only nine North 

Carolina municipal governments rated “A” for transparency by the John Locke 

“River Bend and all North 
Carolina municipalities 
are fortunate to have 
the oversight of the Local 
Government Commission 
(LGC). The LGC operates 
under the Department of 
the State Treasurer, and 
its roots come from the 
Great Depression era of the 
1930s.“

“Of interest is that in its 
annual review of 549 North 
Carolina municipalities, 
the John Locke Foundation 
rated River Bend “A” 
for Transparency in 
Government. River Bend 
is one of only nine 
North Carolina municipal 
governments rated “A” for 
transparency by the John 
Locke Foundation.“
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 Foundation. Please note that the John Locke Foundation review includes our annual 

budget documents.

In short, the Town Council and staff have performed well as a team over the 

years to produce a series of budgets that have served the citizens of River Bend 

well. The quality of that effort has been recognized by professionals of the GFOA 

Community and the John Locke Society.

I compliment the present and past members of the Town Council and the town 

managers and staff for the professional effort and hard work that all have contrib-

uted to the success of our budget prepa-

ration and execution. I also recognize 

that the budget process will continue to 

change in response to new statutes that 

may be mandated by the North Carolina 

General Assembly and direction given 

from the LGC. I am also certain that the 

Town Manager and staff will keep the 

Council advised of needed changes, and the changes will be implemented. 

The River Bend Community can be justly proud of the recognition given for the 

budget process discussed in this article. It is worth repeating that the annual budget-

ing process will be the key to success of all endeavors that the Town may undertake. 

Other governing body actions are important, but the effort invested in the develop-

ment of the annual budget is more important than anything else that the Council and 

staff accomplish.  

Summertime is a great time to use the Town’s skate 

park. I have recently noticed an increased amount of 

visitors to our park. It is nice to see the kids using the 

facility.  However, it is important to understand that 

while skateboarding is fun, it is also dangerous. The 

Town of River Bend has adopted rules for the use of 

the Town’s skate park. Those rules are clearly posted 

on a sign near the entrance of the skate park. To view 

the rules posted on the Town’s website, look under the 

Departments tab, then under the Parks & Recreation Department tab. Unfortunate-

ly, most of the visitors that I have seen using our facility are not following the rules. 

We recently included information about the skate park in our Town’s e-news. I am 

“I also recognize that 
the budget process will 
continue to change in 
response to new statutes 
that may be mandated by 
the North Carolina General 
Assembly and direction 
given from the LGC.” 

TOWN MANAGER’S 
REPORT
BY TOWN MANAGER DELANE JACKSON
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writing about it today in hopes of reaching a wider audience. Following are the rules 

that are posted near the entrance to the skate park: 

Use of this Facility is at Your Own Risk 

Users of this facility need to recognize that skateboarding and skating are hazard-

ous recreational activities and accept the risks inherent in such, including serious 

injury. Users have a duty to exercise good judgment and act in a responsible man-

ner, following all rules governing use of this facility. The Town of River Bend does 

not assume any responsibility for injuries. 

 u All users must have a valid registration card issued by the River Bend Police 

Department 

 u Normal operating hours are from sunrise to sunset.

 u The park may be closed by order of the Town Manager for safety or mainte-

nance.

 u All users must wear safety equipment including an approved helmet, knee 

pads, and elbow pads.

 u All users must provide their own equipment.

 u Skateboards and in-line skates ONLY. No bicycles, scooters, or motorized 

vehicles permitted inside the skate park at any time. 

 u Amplifi ed music is not permitted. 

 u No pets are allowed in the skate park.

 u No food, drinks or glass containers are permitted inside the skate park.

 u Use of alcohol, tobacco, drugs or weapons of any kind are strictly prohibited.

 u Graffi ti, tagging, littering, and stickers are not allowed in the skate park.

 u Profanity and/or abusive language, fi ghting and/or disruptive behavior is pro-

hibited.

 u Unauthorized equipment and/or modifi cation to park equipment is prohibited.

 u Failure to comply with these rules may result in the loss of Skate Park Card 

and/or civil or criminal penalties.

All visitors to the park are required 

to follow all of the rules. Many of the 

rules are directly related to safety and 

were established to help protect the us-

ers from injury. Failure to follow all of 

the rules could result in the offender 

being asked to leave the facility. Obvi-

ously, many of our skate park visitors 

“All visitors to the park are 
required to follow all of the 
rules. Many of the rules are 
directly related to safety 
and were established to 
help protect the users from 
injury.” 
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are minors. Parents, grandparents and guardians:  We are calling on you to make 

sure that any minors in your care are following the skate park rules, especially 

those that deal with the use of safety equipment. Please do not wait until after an 

accident has occurred to make sure your 

child wears their helmet and other safety 

equipment. Also, please make sure your 

child is following safety rules if they are 

riding their skateboard to the park. 

According to www.skatepark.org 

in 2014, 28 skate boarder fatalities oc-

curred in the U.S. Most of these were 

due to skaters being struck by vehicles. 

I realize that wearing safety equipment is not always viewed as “being cool” by 

the kids, but it is very important. On a personal note, my last visit to a skate park 

was with my nine-year-old son and it ended in a ride to the emergency room in an 

ambulance for me. I broke my ankle in three places and required surgery that in-

cluded seven screws and two rods. I am speaking from personal experience when I 

say– accidents do happen in skate parks.  

In June, Public Works continued trimming limbs over-

hanging the roadways. These limbs were hitting the 

tops of larger vehicles such as RVs. There are still 

some areas we haven’t gotten to yet, but are sched-

uled to be cut. Mike, of the Public Works Department, 

 applied herbicide along the Town’s walking path. The 

application of herbicide kills grass and weeds that are 

growing up through the rock path. Removal of these 

grasses and weeds keeps the path well defi ned. Staff 

completed minor repair to an area of sheetrock in the men’s rest room at town hall. 

The sheetrock had become wet due to a faulty drain pan in the HVAC unit. The 

HVAC unit was repaired by Comfort Air, and the sheet rock was replaced by Public 

works staff.

Water Resources had a collection system inspection conducted by Allen Clark 

of NCDENR. The purpose of this inspection was to make sure we were comply-

ing with our collection systems permit. I am proud to say that it went well, and the 

inspector was impressed by how we take care of our system. I would like to thank 

WRD/PW 
JUNE REPORT
BY BRANDON MILLS
DIRECTOR OF PUBLIC WORKS

“I broke my ankle in 
three places and required 
surgery that included seven 
screws and two rods. I am 
speaking from personal 
experience when I say– 
accidents do happen in 
skate parks.” 
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the Town Council, Town Manager, and the PW/WRD staff for what they do to care 

for our system day in and day out. With the help of a manufacturer’s representative, 

we started replacing some of the defec-

tive water meter radios around the sys-

tem this month. The work will continue 

until all the radios have been replaced 

with the updated version. These radios 

send the readings from the water meters 

to town hall. The updated radios are a 

more heavy duty version of what we are currently using, and are being replaced 

under warranty.

If you have any questions concerning the Water Resources/Public Works 

 Department, please call us at 638-3540,  Monday through Friday, 8:00 a.m. – 4:00 

p.m.  After-hours water and sewer emergencies can be reported by dialing Town 

Hall at  638-3870. You will be instructed to then dial “9” and follow the directions to 

contact the on-call duty operator. You will be asked to enter your phone number at 

the sound of the tone. After entering your phone number, the automated system will 

inform you that your page has been sent. Please, be patient and our utility operator 

will return your call. If you do not receive a call back within ten minutes, please 

notify the Police  Department at 638-1108. 

“ I would like to thank 
the Town Council, Town 
Manager, and the PW/WRD 
staff for what they do to 
care for our system day in 
and day out.” 

Open Garden Event

MONDAY, AUGUST 24TH
5:00 P.M. – 7:00 P.M.
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Council Meeting 

August 20, 2015

7:00 p.m.

Town Hall

Council Work Session 

August 13, 2015

7:00 p.m.

Town Hall

Open Garden
Monday, August 24, 2015

5:00 p.m. – 7:00 p.m.
Wake! eld Drive

Garden Tours
Refreshments
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Pinecones, pine straw and 

leaves must be bagged. For 

additional important informa-

tion about River Bend’s Leaf 

& Limb collection program, 

please see our  Ordinance online 

at www.riverbendnc.org.   
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Town Council 
2015 Meeting Dates

Work Session  ..................................January 8

Regular Meeting  ............................January 15

Council Retreat  .............................February 3

Work Session  ..............................February 12

Regular Meeting  ..........................February 19

Budget Meeting ................................March 10

Work Session ...................................March 12

Budget Meeting ................................March 17

Regular Meeting  ..............................March 19

Budget Meeting ................................March 24

Budget Meeting ................................March 31

Budget Meeting ....................................April 7

Work Session .......................................April 9 

Budget Meeting ..................................April 14

Budget Meeting ..................................April 21

Regular Meeting  ................................April 16

Council Retreat .....................................May 5

Work Session ......................................May 14

Regular Meeting  .................................May 21

Work Session ...................................... June 11

Regular Meeting  ................................. June 18

Work Session .........................................July 9

Regular Meeting  ..................................July 16

Work Session ..................................August 13

Regular Meeting  .............................August 20

Work Session ............................ September 10

Regular Meeting  ....................... September 17

Work Session  ................................. October 8

Regular Meeting  ........................... October 15

Council Retreat ........................... November 9

Work Session ............................ November 12

Regular Meeting  ....................... November 19

Work Session .............................December 10

Regular Meeting  ........................December 17

All Council Work Sessions and Regular Meetings will be 

held in the River Bend Town Hall beginning at 7:00 p.m. 

All Council Retreats will be held at the Offi ces of Sum-

rell, Sugg, Carmichael, Hicks and Hart, PA, 416 Pollock 

Street, New Bern, NC beginning at 5:00 p.m. All Council 

Budget Sessions will be held in the River Bend Town Hall 

beginning at 4:00 p.m.

*Green type indicates a completed leaf & limb collection

Leaf & Limb 
Collection 
Schedule for 
2015-2016 

Residents may begin 

placing their yard debris 

street side on the dates 

indicated in parentheses

Zone 1 Pick Up Begins

July 13, 2015  

July 8, 2015

September 14, 2015 

September 3, 2015

November 2, 2015 

October 29, 2015

January 11, 2016 

(includes Christmas trees)

January 6, 2016

March 14, 2016

March 9, 2016

May 9, 2016

May 4, 2016 

Zone 2 Pick Up Begins

July 20, 2015

July 16, 2015

September 16, 2015 

September 10, 2015

November 9, 2015

November 4, 2015

January 18, 2016

(includes Christmas trees)

January 13, 2016

March 21, 2016

March 16, 2016

May 16, 2016

May 11, 2016



NEWS FROM TOWN HALL – AUGUST 2015     PAGE  10

etc.
Town ordinances allow for residents to drive their 
properly equipped golf carts on River Bend streets 
provided that they are inspected by and registered 
with our Police Depart ment. If you plan to drive 
your golf cart on the roadways, you must display the 
2015 registration decal. 
Inspection and registration are  required annually. 
The registration fee for each golf cart is $10. 
For  additional information and to make your 
 inspection reservation, please call the River Bend 
 Police  Department at 638-1108.

Registration is 
 Required for all 
Dogs and Cats

River Bend Animal Registrations for 2015 were due 
by March 31, 2015. All River Bend dogs and cats 
must be registered annually.

Offi ce hours are Monday through Friday, 8:00 a.m. 
through 4:00 p.m. Registration is $10.00 per pet.  
Owners must present proof of rabies vaccination at 
the time of registration.

The Town of River Bend is now offering  residents 
the opportunity to link a digital photo of their 
 registered pets to our Animal Registration data-
base. When you register your pet this year, you may 
 submit a photo by e-mail, or staff can scan a photo 
for you if you prefer. This photo database will help 
reunite lost pets with their owners more quickly in 
the event a pet becomes lost.

The service is voluntary and free of charge.Pet I. D. Photos
Now Available

River Bend dogs have their own exercise area where 
they can play with other canines. Situated between 
the Town Park and Ritter Field, the dog park gives 
dogs a chance to run while their owners socialize. 

The park is open from sunrise to sunset for dogs 
with proof of current vaccinations. Separate exer-
cise areas  accommodate large and small dogs. 

For complete list of rules  applicable to dog park use, 
please visit Town Hall for a brochure or view details 
on our web site at www.riverbendnc.org. Dog park 
rules are also  posted at the entrance to the park.

TOWN OF RIVER BEND

2015 Golf Cart Registration

101



NEWS FROM TOWN HALL – AUGUST 2015     PAGE  11

etc.
continued

River Bend has a skateboard park to meet the needs 
of some of our more athletic residents. 

A signed parental approval form is required and hel-
met use is strictly enforced. For more information 
about the skateboard park, visit our web site or call 
the River Bend Police Department at 638-1108.

If you have a medical condition for which you  require 
any type of special medical care during a  dis aster 
or if your medical condition requires assistance to 
evacuate during a disaster, you may wish to apply 
to Craven County for their Special Needs Registry. 
The River Bend Police Department can provide you 
with the appropriate form and provide some basic 
information about the County’s program.

River Bend has a functional Community  Emergency 
Response Team (CERT). For more information 
about this group, or to volunteer, please contact the 
CERT liaison, Police Offi cer Brandon Rohrs and/or 
visit our web site.

THIS AREA

OBSERVED BY

COMMUNITY WATCH

CITIZENS

RIVER BEND POLICE DEPARTMENT

638-1108

River Bend has a very active Community Watch 
program, supported by our Police  Department. If 
you are interested in volunteering, call the River 
Bend Police Department at 638-3870.

Sign up for our

Emergency Notifi cation System
and receive timely notifi cations by phone, e-mail, text messages and more.

this service provided by the Town of River Bend through

Blackboard 
      connect

SIGN UP NOW
at www.riverbendnc.org
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INTERESTED IN
NATURAL GAS?

As Piedmont Natural Gas plans expansion of their 

 system, they take into account requests for new cus-

tomer  service. If you are interested in Natural Gas 

Service, let them know you want their service. Like 

any other business, they need to invest where there is 

a higher likelihood of some  return on the investment. 

You can express your interest by calling Piedmont’s 

customer service number and telling them your ad-

dress and telling them that you would like  Piedmont 

Natural Gas to serve River Bend. � e number to call is: 

1-800-752-7504.  

etc.
continued

The Arbor Day Foundation  awarded the Town of 
River Bend the Tree City USA  designation for a 
third consecutive year. River Bend is one of only 
76  communities in North Carolina to achieve this 
 designation. To learn more about Tree City USA, 
visit our web site.

In accordance with the Town of River Bend Code of 
Ordinances, § 13.01.006, “Regulation of Solicitors,” 
the Town is currently updating its lists of residents 
who would like to receive solicitations at their door. 

Door-to-door solicitation will be permitted only at 
those addresses on the list. To add your name to the 
list of those wishing to  receive solicitors please call 
the Town Clerk at 638-3870, ext. 202 or e-mail her 
at townclerk@riverbendnc.org. Residents who do 
not wish to receive solicitors need do nothing.Solicitation List 

Update

Our Wildwood Storage Facility offers a variety of 
 indoor and outdoor storage areas to meet all of your 
storage needs, including parking spaces for RVs and 
boats. For more information, call 638-3870, ext 216.
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